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Organization Sponsored Families Plans

Bitwarden Enterprise customers may sponsor Bitwarden Families plans as a benefit for their employees. Enterprise organization admins
may use enterprise seats to sponsor Families plans for employees who are not active members of the Enterprise organization.

This article demonstrates how Enterprise organization admins can issue Families sponsorships to non-organization members.

@ Note

Bitwarden users who are already members of an Enterprise organizations may redeem families sponsorships by following these
instructions.

Issue a sponsorship

Once Bitwarden sponsored Families plans have been enabled for your organization, a new option will be available for selection on the
Admin Console. To access the new menu and invite users:

@ Note

To issue Families sponsorships, Owners, Admins or Custom users with Manage users permission must first contact us to enable
admin-issued Families sponsorships.

1. Navigate to the Admin Console and select Members — Free Bitwarden Families:

U blt\ﬁﬁfggﬂ Free Bitwarden Families o8

My Existing Org
Members of your organization are eligible for Free Bitwarden Families. You can sponsor Free Bitwarden Families for

Collections employees who are not a member of your Bitwarden organization. Sponsoring a non-member requires an available seat within
your organization
& Members ~
The Bitwarden for Families plan includes:
Members » Premium access for up to 6 users
= Shared collections for family members
Free Bitwarden Famil.. y
8 Groups Sponsored families
= Reporting ~v
[ Billing v

X. Integrations

5 Password Manager

[E Admin Console No sponsored families

Sponsored non-member families plans will display here

2.Select + Add sponsorship and a dialogue will appear where you can enter in the email of the user, as well as any notes. The
invitation can be sent to an email already connected to an existing Bitwarden account, or an email without an existing Bitwarden
account.
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Add sponsorship X

Email (requ
Jon@familymail.com

Motes

Jon's families org

3.Select Save to send an invitation to the user.

4.You may resend an invitation, or remove a user by selecting the : for the specific user.

@ Note
Sponsored Families for Enterprise seats may be offered to Bitwarden users that are not a member of the active organization.
However, sponsored Families sponsorships will occupy a seat within the organization.

Accepting an admin-issued Families sponsorship

Issued Families sponsorships can be accepted by new or existing Bitwarden users.

1. Users will receive an email invitation:
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U bitwarden

A Bitwarden organization, My Org, has sponsored a free Families subscription
for you! To activate your complimentary subscription, click the link below.

If you do not recognize this account, please ignore this message.

Accept Offer

¥y O DO o[l
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2.By selecting Accept Offer you will be taken to the Bitwarden Web vault where you can create a new account or login and accept the
offer:

0 Password Manager Accept Free Bitwarden Families

Accept offer for an existing organization or create a new Families organization.

& Vaults ~ Select the organization you would like sponsored (required)
New Families organization -
<1 Send L 9
2 Tools
General information
= Reports ~— Organization name (required) ~  ~ Billing email (required)
My Family Jon@familymail.com
{33 Settings L

o

Choose your plan

@ Families
Far personal use, to share with family & friends
+ Add and share with up 10 6 users
+ Create unlimited collections
» 1GB encrypted file storage
« On-premises hosting (optional)
= Users get access to Premium features
= Priority customer support
More from Bitwarden + 7 day free trial, cancel anytime

& Password Manager

Share your passwords
Protect your family or business
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3. Complete the following and then, select Submit:

1. Select the organization you would like sponsored (New Families organization or an existing Families organization)
2. Provide an organization name and billing email
3. Input billing information

@ Note

Accepting a Families sponsorship will required the user to enter billing information. However, no charges will be sent to the
account while the Families sponsorship remains active.

Next Steps

e Learn more about Bitwarden Families organizations here.
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