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Example email to
enterprise users
regarding
complimentary
Bitwarden Families
plans
Example email to introduce enterprise employees to the

complimentary, free families plan for users

Get the full interactive view at

https://bitwarden.com/sv-se/resources/email-for-admin-to-users/
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To: Employees

Subject: Complimentary Bitwarden families plan for all users

Dear [company] employees,

We use Bitwarden for secure password management and sharing secure information across teams and the organization. Proper 

password management is an important part of our security strategy and we’re happy that together we can practice secure password 

habits.

We can now share password management to you and your family. Through our Bitwarden enterprise subscription, every employee 

connected to our Bitwarden instance can redeem a complimentary Bitwarden families plan using a personal email address and invite 

five additional family members to join. Every user on the families plan will have access to secure password sharing and premium 

features, such as advanced two-step login, emergency access, encrypted file attachments, and more.

We hope that every employee will take advantage of this opportunity to protect themselves and their families. Internet and password 

security is important both in the office and at home, and staying secure across our personal and work lives is a shared responsibility.

To redeem the free families plan, log in to the Bitwarden web vault and follow the instructions on-screen. A walkthrough from Bitwarden 

is available here.

Thank you,

[IT admin name, title]
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Frequently asked questions

Q: What is a Bitwarden families plan?

A: The families plan works like the company organization, but for six people. This means that 

you are already familiar with storing and sharing logins with others and the premium features 

that are included. Now you can extend those same benefits to your family members. More 

information is available here.

Q: Why is Bitwarden offering this?

A: Practicing good password security habits at home reinforces security policies at work, 

resulting in an overall safer workplace while also benefiting you and your family. Bitwarden 

provides these complimentary plans to help add value to their enterprise offering while 

bolstering security for everyone.

Q: Should I redeem with my personal email address?

A: Yes. Your current work account may have enterprise policies that do not apply to a separate 

families account. As a best practice, we recommend this plan for personal use and to maintain 

personal/work separation.

Q: What if I want to use my work and personal accounts on the same computer?

A: In general it’s recommended to separate work and personal devices. However you can log 

into any Bitwarden account from any device. Bitwarden also makes it easy to log into multiple 

accounts allowing for use of both accounts on the same device.

Q: What happens if I already have a Bitwarden account and plan?

A: Your Bitwarden plan will be upgraded to a families plan. If you already are subscribed to a 

families plan, you will be given a prorated credit for future use.

Q: What happens if I’m no longer eligible for the free Bitwarden families plan?

A: If you are no longer an active enterprise user and wish to retain your families plan, your plan 

will remain in place until the renewal date. Before then you will receive an email notifying you of 

the upcoming renewal, and your payment method on file will automatically be charged on that 

date. 

Q: Our company does not want to offer this, can it be turned off?

A: The sponsorship of free families plans may be turned off through the enterprise policy, 

Remove Free Bitwarden Families sponsorship.

Q: Where can I learn more about Bitwarden and how to use it?

A: The Bitwarden website and the very thorough Help Center both have plenty of learning 

resources. Bitwarden support can also be reached through their Contact form.
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